
CIV/09: Costs update letter – Legal Help (Statutory Charge may apply) 
Dear [Client Name]
Re:  [Matter]
It is the policy of the firm to update clients on a six-monthly basis of the ongoing work being undertaken on their case and the costs incurred.

[Fee earner inserts brief summary of activity on case to date, current status of the matter and all the relevant planned activity for the forthcoming period]
	Costs incurred to date, including VAT and mark-up
	£

	Disbursements to date including VAT as appropriate
	£

	Disbursements commissioned to date but not yet paid including VAT as appropriate
	£

	Total
	£


On this basis, I would now like to confirm that my original cost estimate of £[insert cost] is still applicable to conclude your case, which [will/will not] exceed the exceptional fee limit of £[insert details of applicable fee levels].

[or]

On this basis, I would now like to alter my original cost estimate of total likely cost of the case to £[insert cost], which [will/will not] exceed the exceptional fee limit of £[insert details of applicable fee levels]. This is because [fee earner to dictate].  

[Insert as applicable when exceptional fee limit exceeded]:

· As the fee level has now been exceeded, by over three times, this means that you will may now become liable for any costs over that level.

· We have to inform you that we will now receive a higher level of graduated fee for your case as a result of these increased costs.

The Statutory Charge 

This also appears to be an appropriate stage to remind you of the possible effects of the Statutory Charge.

If we are successful in recovering money or recovering property on your behalf, it is possible that you might have to pay for some of your legal charges out of any money or property that you recover or preserve. This will only apply if the costs of your case exceed the ‘exceptional fee limit’ as above. If the costs are in excess of this then you may have to pay back any further costs incurred above this limit.  This is known as the ‘Statutory Charge’.
Please remember that this is not a bill or a request for payment but is given purely for your information.
Yours sincerely
