
OTH/04: Complaint Final Response 
Dear [Client Name]
Re:  Your Complaint
[Set out final response]

We have been unable to settle your complaint using our internal complaints process. You have a right to complain to the Legal Ombudsman, an independent complaints body, established under the Legal Services Act 2007 that deals with legal services complaints. 

You have six months from the date of this (our final) letter in which to complain to the Legal
Ombudsman.

Legal Ombudsman

PO Box 6806

Wolverhampton
WV1 9WJ

Telephone: 0300 555 0333

Email: enquiries@legalombudsman.org.uk
Website: www.legalombudsman.org.uk
   
We are obliged to inform you that alternative complaints bodies such as ProMediate (www.promediate.co.uk) exist which are competent to deal with complaints about legal services should both you and our firm wish to use such a scheme, however, this firm does not utilise such bodies for the resolution of complaints.
Yours sincerely
