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Private Standard Letters 
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1. Civil letters
	Ref
	Letter type
	Details

	CIV/08
	Engagement letter
	Private client

	TCB/01
	Terms of business
	Private client


2. Crime Letters

	Ref
	Letter type
	Details

	CRM/05
	Engagement letter
	Private client

	TCB/01
	Terms of business
	Private client


3. Conveyancing Letters

	Ref
	Letter type
	Details

	CON/01
	Engagement letter
	Purchase

	CON/02
	Engagement letter
	Sale

	CON/03
	Schedule of charges
	Sent with CON/01

	CON/04
	Schedule of charges
	Sent with CON/02

	TCB/01
	Terms of business
	Private client


4. Other Letters

	Ref
	Letter type

	OTH/01
	Closing letter

	OTH/02
	Complaint acknowledgement letter 

	OTH/03
	Client Care Letter Generic

	OTH/04
	Complaint final response


Additional notes
1. Any highlighted sections the letter denote optional text or require input by the fee earner

2. All engagement letters should be accompanied by the appropriate Terms and Conditions of Business
3. All standard letters are intended for information purposes only and do not represent legal advice on which reliance should be placed. Users are hereby placed under notice that they should take appropriate steps to verify such information.
4. JRS Consultants expressly disclaims all liability and responsibility for any direct, indirect or consequential loss or damage incurred by any user arising from any reliance placed on materials posted on its Website by any visitor to the Website and by anyone who may be informed of any of their contents, or from the use or inability to use the Website, whether directly or indirectly, resulting from inaccuracies, defects, errors, whether typographical or otherwise, omissions, out of date information or otherwise, even if such loss was reasonably foreseeable and JRS Consultants had been advised of the possibility of the same. Direct, indirect or consequential loss and damage shall include but not be limited to loss of profits or contracts, loss of income or revenue, loss of business, loss of goodwill, and wasted expenditure or management time.

